sportswise ..

Statement of Purpose

The nominated Service Provider as registered with the Care Quality Commission is:

Sportswise Limited
Suite 29, The Printworks
1 Commercial Road
Eastbourne

BN21 3XQ

Telephone: 01323 745970.

Web: www.sportswise.org.uk

Email: reception@sportswise.org.uk

The Nominated Individual is: Paul Aston, Clinic Director
The Registered Manager is: Joanna Aston, Clinic Director

The address to which the Commission may send any document, notice or any other
communication required to be delivered by these Regulations or the Act.

Mrs Joanna Aston
Sportswise Limited
Suite 29, The Printworks
1 Commercial Road
Eastbourne

BN21 3XQ

Telephone: 01323 745970.

Legal status:

1. Organisation.
2. Limited company.
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The Aims and Objectives of the practice are:

1. To provide medical, physiotherapy and allied health support to patients who have sustained
a sports related injury or who suffer from musculoskeletal injury or disorder.

2. To provide expert personalised health care to our patients in a comfortable, relaxed and
unhurried environment, in a manner which provides the highest quality of care at all times, is

in line with current evidence-based practice and is consistent with their expectations.

3. To provide a quality and patient-driven service to those undergoing consultation, examination
and investigation in private and fully equipped consulting rooms.

4. To ensure that at the initial visit, all patients undergo a full assessment to confirm that any
proposed treatment is appropriate for the patient and for the practice to undertake.

We aim at all times to provide the types of services and facilities our patients have come to expect
and are always interested in hearing your thoughts on how we could improve our services or provide
additional services to meet your needs.

Regulated Activities at Sportswise Limited

The activities provided by the practice which are regulated by the Care Quality Commission are
classified by the Commission as:

Regulated activity 1: Treatment of disease, disorder or injury

Regulated activity 2: Diagnostic and screening procedures (Ultrasound)

Services: Doctors’ treatment service



All regulated activities and services are performed at one address;

Sportswise Limited
Suite 29, The Printworks
1 Commercial Road
Eastbourne

BN21 3XQ

The practice is registered to provide medical and allied health services including physiotherapy and
nutritional advice to adult patients and to children and young adults aged five to 18 years. Children
and young adults require the consent of their parent or guardian prior to any medical or allied health
treatments being provided. A consent form will be provided for completion by a parent or guardian
before children and young adults are treated by any of our practitioners.

About Us

The practice was founded in 1997 by Prof Nick Webborn MB BS FFSEM FACSM MSc who is one
of the UK’s foremost Sports Medicine Doctors. In addition to holding the post of Medical Director of
Sportswise Limited, Nick was a Professor of the School of Sport and Service Management,
University of Brighton and Honorary Clinical Senior Lecturer in Sport & Exercise Medicine at the
University of London. He was previously Medical Advisor to the National Sports Medicine Institute.
He has worked with elite Olympic and Paralympic sports men and women and also with professional
tennis and football players.

In 2022 Joanna and Paul Aston, Physiotherapists, took over the ownership of Sportswise. They were
faced with the closure of the University of Brighton Welkin Site and so in April 2025 Sportswise
relocated to The Printworks, next to Eastbourne railway station. This purpose-built facility offers 4
modern treatment rooms, a rehabilitation gym and small Pilates studio. A space in which to continue
the expert care of patients.

In addition to medical and sports medicine services, the practice provides the services of
physiotherapy (including pelvic health and vestibular), dietetics, strength and conditioning coaching,
podiatry, massage therapy and a Pilates class service to ensure complete musculoskeletal medicine
and therapy care.

Our Patient Charter

The following is the Sportswise Limited Patient Charter. If you have any concerns regarding your
rights please do not hesitate to speak with Joanna Aston (Registered Manager) or Paul Aston
(Nominated Individual).



e You have the right to be given a clear explanation regarding any treatment or procedure
proposed, including risks and alternatives, before agreeing on the course of action to be
taken and where appropriate, completing a consent form. This explanation will be provided
in the most appropriate format to suit your needs which may include verbal information,
written information or a combination of both. In addition, you have the right to be informed
about the benefits, risks and possible side effects of any medications prescribed for you. This

is known as informed consent.

e Sportswise Limited is registered under the Data Protection Act 1998 with the Information
Commissioners Office. A copy of our Certificate of Registration can be found at the end of
this guide. You have the right to have access to your health records under the Data Protection
Act 1998 in line with the practice access policy. Your personal health record is at all times
held securely and confidentially and is only shared with external providers with your consent
or as required by law (see further details below)

e Your confidentiality is paramount at all times. All personnel abide by their Code of Conduct
within the centre, which ensures that all information relating to patients, including their
identity, their address, their profession and all other personal information is not discussed
outside the practice or with inappropriate persons within the practice.

¢ You have the right to a full investigation of any complaint, both clinical and non-clinical under
the Sportswise Limited Complaints Policy. All feedback received by the practice is reviewed
by the Nominated Individual and the Registered Manager and is acted upon within the time
frame as required by the policy. At all times during the review or investigation of a complaint,
the complainant will be kept informed of the progress of the review or investigation.

¢ You have the right to a Chaperone at any time during your visit to the practice. Any female
patient undergoing examination will always be examined in the presence of a Chaperone if
required.

¢ You have the right to seek a second opinion on treatment options at any time without fear of
discrimination.
Respecting the Privacy and Dignity of our Patients
We place the rights of our patients at the forefront of our philosophy of care. We seek to advance

these rights in all aspects of the environment and the services we provide and to encourage our
patients to exercise their rights in full.



Privacy - We recognise that patients who undergo Consultation and or treatment have the right to
privacy. We therefore strive to retain privacy for our patients in the following ways:

e Providing assistance as discreetly as possible.
e Ensuring that there is a private area for consultation that allows auditory privacy.
e Ensuring the confidentiality of information held by the medical centre, in line with the Data
Protection Act.
Dignity - We aim to preserve respect for our patient’s intrinsic value in the following ways:
e Treating each patient as a special and valued individual.

¢ Addressing each patient in the manner in which they prefer.

e Ensuring each patient has a complete understanding of the consultation, providing
information in a language that is appropriate to their needs wherever required.

e Ensuring that patients who may require assistance due to disability or lack of understanding
will be provided with information in the most appropriate manner.

Our Patient Survey

Receiving feedback from our patients is one of the most important ways for us to review what we do
and how we do it. So that we can hear about what you think of our services, we ask that you complete
a brief survey form. This can be completed in the following ways;

¢ A member of the reception team can send you an electronic form to complete.
e Alternatively, you can complete a paper survey form to complete here or take it with you and
return it next time you attend or post it back to us.

The focus of our survey is to make sure we are meeting the needs of all our patients and so we ask
questions relating to;

e You and your appointment.

e What are your first impressions about Sportswise, how welcome you felt on your arrival and
what you thought of the information available in the waiting area.

e How you felt about the practitioner you saw at your visit — did you feel at ease and could you
‘tell your story’ about how you are feeling, easily? Did you feel the practitioner was really
listening to you?



¢ Did you feel you were provided with a good, clear explanation about your condition and did
the practitioner encourage your involvement in developing a plan for your care and
treatment?

o Were you shown the respect and dignity you expected and were you able to physically access
the practice easily?

e Do you feel you were able to provide full and valid consent to any treatment or procedures?

¢ How did you feel about the information you were given by the practitioner about how to
manage your condition at home and were you given sufficient information about any

medications you needed to take?

When you have completed the questions you can either leave it as anonymous or you can provide
your contact details if you would like us to call you to discuss any concerns or suggestions you may
have.

We collect and collate the survey responses on a regular basis and provide a summary of the survey
results every three months. The anonymous results are made available in the waiting area. We also
provide these results to the Care Quality Commission as requested.

We encourage you to be actively involved in your care and treatment at Sportswise and to provide
your thoughts and suggestions either directly during your consultation or in writing by way of our
surveys.

Comments, Suggestions and Complaints

In addition to completing the patient survey, we encourage our patients to provide general feedback
by way of suggestions and comments. This may be done by:

¢ Using the space provided in the survey form

e In writing directly to Joanna Aston or Paul Aston

o Via our website at www.sportswise.org.uk/Contact-and-Find-Us/Sportswise.html
e by telephone on 01323 745970

e in person when you are at Sportswise

You may have a suggestion about how we can improve its services or ideas about other services
we may be able to provide. Your thoughts are welcome.



We do recognise however that sometimes things won’t always go the way they were meant. If this
leads to a concern or complaint, we need to hear about it from you as soon as possible. You can let
us know about your concerns in whichever way you feel is most appropriate, including use of the
above contact methods.

In the event you feel we should know about your concerns urgently, please telephone or speak with
Joanna Aston or Paul Aston who will acknowledge and attempt to address your concerns
immediately. The following information explains how we will manage your concerns or complaint:

o We aim to give an initial response to complaints within two working days and up to a

maximum of five working days. Urgent matters will receive an immediate response.

e We will let you know who is handling the matter.

¢ In many cases we will contact you to discuss your complaint in more detail. This helps us to
find out what action might be most appropriate.

¢ Not all complaints will lead to formal action. Sometimes we can help to resolve problems
informally through advice or support. In other cases we may need to make more detailed
enquiries before deciding on the best way to handle an issue.

e |f we are unable to address your complaint, we will explain why and will try to provide
information or resources that will help you to resolve the issues in another way.

In the event you have cause to raise a concern or complaint, we will ensure you are kept informed
of the progress of our review of the issues raised and of the outcome. We consider a complaint as
an opportunity to learn from our patients and to make improvements in providing our services
wherever possible.

If you are not satisfied with the outcome of your complaint you have the right to pursue the matter
with outside agencies. These include the Care Quality Commission at www.cqc.org.uk and the

Health Service Ombudsman at www.phso.enquiries@ombudsman.org.uk

Access to your Medical Record

The Data Protection Act 2018 is the UK’s implementation of the General Data Protection Regulation
(GDPR). The Data Protection Act 2018 gives every living person the right to apply for access to their
health records. The Sportswise Limited nominated ‘data controller’ is Joanna Aston who will manage
the application for access to all patient records. In line with our policy the following procedures will
be followed in the event you wish to gain access to your (or your child’s record if you are the parent
or guardian) medical record.



A request for access to health records in accordance with the DPA (the DPA refers to these
as a subject access request) should be made in writing, which includes by email, to
Sportswise Ltd.

Where an individual is unable to make a written request it can be made verbally directly to
the data controller (details of the request will be recorded on the individual’s record).

The data controller will acknowledge the request within 48 hours of receipt, informing the
person making the request that it will be considered in line with the Data Protection Act 2018.

The person requesting access should provide enough proof to satisfy the data controller of
their identity (and their child’s identity with proof of the relationship if appropriate) and to
enable the data controller to locate the information required.

If this information is not contained in the original request the data controller will request proof
as required. Where requests are made on behalf of an individual patient the data controller
should be satisfied that the individual has given consent to the release of their information.

The law regards young people aged 16 or 17 to be adults in respect of their rights to
confidentiality. Children under the age of 16 who have the capacity and understanding to
take decisions about their own treatment are also entitled to decide whether personal
information may be passed on and generally to have their confidence respected. However,
good practice dictates that the child should be encouraged to involve parents or other legal
guardians in their healthcare.

As good practice the data controller may check with the applicant whether all or just some of
the information contained in the health record is required before processing the request.
However, there is no requirement under the Act for the applicant to inform the data controller
of which parts of their health record they require.

There is no obligation for the practice to comply with an access request unless the data
controller has such information as he needs to identify the applicant and locate the
information and unless the required fee has been paid if required. Once the data controller
has all the relevant information and fee where relevant, he will comply with the request
promptly and within 21 days, though in exceptional circumstances this may take up to 40
days which is a requirement under the Data Protection Act 2018. In exceptional
circumstances if it is not possible to comply within this period the applicant will be informed.

If all legislative conditions have been met, the record will be supplied to the person
requesting, the organisation will always retain the original copy.



o Where an access request has previously been met the Act permits that a subsequent
identical or similar request does not have to be fulfilled unless a reasonable time interval has

elapsed between requests.

If you have any further questions regarding access to Medical Records please do not hesitate to
speak with Prof Webborn or Joanna Aston. You can also find further information at:

e Guidance for Access to Health Records; Department of Health; February 2010

www.dh.gov.uk

¢ Information Commissioner’s Office — www.ico.gov.uk

Review of the Statement of Purpose and Patient Guide

It is our intention to keep this document under review to ensure the information contained in it is
accurate and timely. As a minimum this will be undertaken annually in April. If you feel that you would
like to see further information in this guide, please let us know.

_Joanna Aston

Paul Aston

Clinic Directors
Physiotherapists HCPC MSc BSc MCSP
Sportswise Limited



